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MHOJOXKEHHUE
0 mopsiiKe PaccMOTpeHHs o0paleHHH rpaMiaH B
B1OY BMP «[dercknii can «KoI0KOILIHK

1. OO0uime MOJIOKEHNUS
“1.1.Hacrosmee TTomoxeHne o MOPSIIKE pacCMOTPEHUS obpamtennit rpaktan B bJIOY BMP
«Jlercknit can «Komoxompank» (nanee — JI0O) pa3paboTaHO B COOTBETCTBHHU C GOenepanbHBIM
saxoHoM 0T 02.05.2006 Ne 59-®@3 «O mopsiike pacCMOTPEHUs obparmennii rpaxaan PoccnicKon
Oenepanum».

12. TlonoeHWeM PpETYNHPYIOTCS TPABOOTHOIICHHMS, CBSI3AHHBIC € peanu3annei
rpaxIaHnHOM P® 3aKperieHHOro 3a HHM Koncrutynuelt PO mpasa oOpalleHMs B Opratbl
MECTHOTO CaMOYTIPABJICHHS, yCTAHABINBACTCS MOPSIOK pacCMOTPCHIA obparieHni rpaxkiaaH B
amvuaucTparmo 100, -

1.3. Opraausanus paboTbl ¢ OOpamieHHsAMHU IPAKIAH B aqvunurcrpanuio OO Benetces B
cooterctBin ¢ Komcrurylueii PO, « denepaibHbIM 3aKOHOM OT 02.02.06 . Ne 56-@3 «O
OpSIIKE PACCMOTPEHMs 00PAILCHUH IpaiaH Pdy, Yerasom 10O u Hactosmmm [10T0KEHHEM.

1.4. YcraHOBIEHHBIM HacTosmuM [looKeHHeM MHOPSIOK PAacCMOTPCHI oOpareHui
rpakIaH PaclpoCTpaHseTcs Ha BCS obpatieHus Tpaxk/IaH, 38 HCKIIOYCHHEM obpalieHni, KOTOpbIe
HOJUIE/KAT PACCMOTPEHHIO B HHOM TIOPSZIKS, YCTAHOBICHHOM (esiepabHBIMI KOHCTHTYLIHOHHBIMH
JAKOHAMH ¥ MHBIMU (EIEPaTbHBIMU 3aKOHAMH, @ TAKIKE MHCEM, HCHOJHCHHBIX Ha OUIHATTBHBIX
GraHKax yupexIeHHI, OpraHu3aImi, TIpeNPUSITAN, TIOJMUCAHHBIX HUX  DYKOBOJMTCIIAMH,
YIIOMHOMOYEHHBIME Ha TO JIMIAMH, KOTOPBIC pacCMaTpHBAOTCA B MOPSIKE, YCTAHOBJICHHOM JULS
001meit KOppeCIOHACHIINH.

1.5. VcragoBjeHHBIH HacTosmmM IIoNOXeHHEM TIOPS/IOK PacCMOTPCHUA obparmenuii
rpaXIaH DACIPOCTPAHAETCS Ha MPABOOTHOLICHHS. CBASAHHEBIC C pacCMOTpeHHeM OOpateHIH
MHOCTPAHHBIX TPAXIAH M JHUIl Oe3 rpakIaHCTBa. 33 HCKINOICHICM CIy4aeB, YCTAHOBJICHHBIX
MesKIyHAPOIHBIM J0r0oBOpoM Poccutickoi Peiepartin Hin (pestepaIbHBIM 3aKOHOM.

1.6. Ilpm paccMoTpeHHMM OOpaieHHs HE JOMyCKacTes pasriialeHue  CBEJICHHIH,
conepKaixcs B OOpamIeHH, a TakKe CBeIIeHMIL. KACAIOMMXCs YaCTHOM JKU3HH rpakiaHnHa, 6e3
ero cormacus., He sBisercss pasrJalleHHeM CBEJCHWH, COIACPXAIMXCT B oG pameHu,
HAIPABIICHHE IIICHMEHHOrO OOpalieHus B rOCYJapCTBEHHBIH ~OpraH, OpraH MECTHOTO
CAMOYTIpABJICHHS MMM JIOJDKHOCTHOMY JIMIY. B KOMIICTCHIIMIO KOTOPBIX BXOJUT PEIICHHC
[OCTaBJICHHBIX B 00palleHne BOIIPOCOB.




1.7. Amvunmcrpanns JJOO  crHcTeMaTHuecky AHAIM3UPYET W 0000mmaeT oGparmieHus
TPaJIan. CONCPKAMECS B HUX KPUTHYECKUE 3aMEUaHHs, C [ETbIO CBOCBPEMEHHOTO BBISBICHHUS W
YCTPAaHCHHAS TIPHYHMH, TIOPOXKAAIOMMX HApyIIEHHE [IPaB M OXPaHSEMBIX 3aKOHOM HHTEPECOB
TpaXKIaH.

2. IlpaBo rpaxiaan Ha obpamenne

2.1. I'paxane umeror mpaso o0palarbest JHYHO. B YCTAHOBJICHHOM Gopme, a Takxe
HalpaBJIATE WHAMBHAYaJIbHBIE U KOJUIEKTUBHBIC THCHMEHHBIC oOpallleHUs B aJAMHHUCTDALHIO
JOO 1160 MOMKHOCTHBIM JTHIIAM.

2.2, I'paxcane peanmsyror IpaBoO Ha oOpanieHue CBOGOIHO M TO0OPOBOJIEHO, HE HapyIas
1paB ¥ CBOOOIBI IPYTUX JIHIL,

2.3. ®opma obpallenus rpakKIaHaMi BBIOMPAETCST CAMOCTOSITEITBHO.

2.4. Paccmotpenue o6patieruit TPpajKJIaH OCYIIECTBISCTCS OECIIATHO.

2.5. Ilpn pacemMoTpenmn obpatuenus B anmuHuCTparmio J[O0 TpakIaHUH UMEET TPaBo;

- MPC/ICTABIIATE IOTIOTHUTEIBHBIE JIOKYMEHTBI B MAaTEPHAIIbI, TGO 0bpamarecs ¢ mpoceGoif
00 uX ucTpeboBaHuH,

- 3HAKOMHUTBCS C IOKYMEHTAMH M MaTepHaIaMHt, KacalolIIMUCS paccMoTpeHust oGpareHusI,
CCJIH 9TO HE 3aTParuBaeT MpaBa, CBOGOMBI i 3aKOHHBIE HHTEPECHI APYTHX JIML, €CJIU B YKa3aHHBIX
AOKYMEHTax M MarcpHalax HE CONEPIKATCS CBEJIECHMS, COCTABIISIONIHE TOCYJTapCTBEHHYIO WITH
HHYIO OXPAHSIEMYIO (he/lepalbHBIM 3aKOHOM TaifHy.

- TIOJTy"aTe MACBMEHHBIA OTBET IT0 CYINECTBY TOCTABICHHLIX B obpamieHne BONPOCOB, 3a
HCKIIOYCHHUCM CIIyHacB, yKasaHHBIX B ILIL.5.4, 5.8 Hacrosmero IlonoxkeHms YBCAOMIICHHE O
Tiepea/ipecallny  MIUCBMEHHOr0  00pallieHHss B TrOCyAapCTBEHHbIE OpraHel, OpraH MeCTHOI'O
CAMOYIPABIICHHUST WM [OJDKHOCTHOMY JIHIY, B KOMITETEHIIHIO KOTOPBIX BXOANT pEIICHHE
[TOCTABJICHHBIX B 00paIlleHHH BONIPOCOB.

- o0pamartecs ¢ xanoboif Ha MPAHATOC MO OOpallleHHIO pEIlIeHHe WM JIeHCTBHE
(GesnmelicTBHE), @ TAKIKE C 3aSIBIEHHEM O IIPCKPALICHIH PACCMOTPEHHUS OOpaIeHH s,

3. TpeboBanus k NHCBMEHHOMY 00paenuio

3.1. B muceMeHHOM o6parneHun FPKIAH B 00S3aTENLHOM IOPANKE YKA3bIBACTCS
HAHUMCHOBAHUC OPraHU3alMu, JTHO0 (PaMUIIHS, UMS, OTUECTRO COOTBETCTBYIOUIETO JIOJDKHOCTHOTO
JIANa WM ero MOJDKHOCTh B aaMmuHHCcTpannu JIOO, a Takxe CBOIO (Gamunmio, nms, oTuecTso,
TIOYTOBBIA a/(peC, MO KOTOPOMY JOIDKEH OBITh HAlIpaBJICH OTBET, YBCIOMIICHHE IEpeanpecarny
oOpallleH s, H3NaraeT CyTh MPeUIOKEHHS, 3ASBICHNS I KAJIO0BI, CTaBUT JIMYHYIO TTOJ(THCH
IarTy. . '

3.2. B cmydae HeOOXOIMMOCTH B ITOATBCPKACHHE CBOMX JOBOJIOB TPaXIaHWH 110
THCBMCHHOMY OOpAICHHIO TPHJIAraeT A0KYMCHTHI U MaTtepuaibl AHOO WX KOIHH., KHIDKKH M
OPUTHHAIIBI HHBIX IOKYMEHTOB, NIPHJIOXKEHHBIE K 0OpallleHHSIM, BO3BPAIAIOTCS 3asiBUTEIISIM 110 HX
npock0e.

3.3. Obparmenue, mocTynuBIIee B Anvuancerpanmo JJOO 1o nHpOPMAaHORHEM CHCTeMAM
OOIIEro MOB30BAHMS, TIOUTEKHAT PacCMOTPCHHUIO B TOPSIIKE, YCTAHOBIICHHOM - HACTOSIINM
Iomoxennem.

3.4. I'paxmaHuH HaNpPaBIsCT CBOE MUCHMEHHOE oOpalieHne HeMOCPENCTBEHHO Ha MMS
saeftyiomero JIOO wnu ero samectutencif, B KOMIICTCHIMH KOTOPBIX BXOJHT pELICHME
TTOCTABJICHHBIX B OOpAICHHH BOIIPOCOB.

3.5. IlucbmenHOe 0Bparenne MOUTEXUT 00s3aTebHOM PCTHCTPALNK B TEUYCHHUE TPEX JHEH ¢
MOMCHTa MOCTymieHus. Bcee noctynaroume B aqvurncTpammio JOO MHCbMEHHELR oOpartieHus
TPaXlaH NIPHHAMAIOTCS, YU TEIBAIOTCS, PETHCTPHPYIOTCS. PerncTpannoHbi nH eke obpammens
TP&XK/IAH YKa3bIBACTCS B MHCBMEHHOM OOPAINCHHH, KOTODBI CTABHTCS B HEIKHEOM paBoOM YIuIy
TIEPBOrO JIHCTA.

3.6. [lucbMa rpakian ¢ NOMETKOH «THYHOY [OCTe MPOYTCHHS a/IPECaToM. B Cliyyae. eciii B
HHX CTABSTCSA BONPOCHI, TPEOYIOWMEe OPHIHAIBHBIX OTBETOB, IEpPEAlOTCS Ha PETHCTPALHIO B
YCTaHOBJIEHHOM MOpSIZIKE.




3.7. TIncbMeHHOe OOpalleHHe, COAEpKallee BOMPOCHI, PCIICHHE KOTOPBIX HE BXOJUT B
xommereHmmo amvuHKcTpamun J{OO, MOMIEKHT MEPEChUIKS B TCHCHHC COMH JqHEH co IHA
perucTpanydn B COOTBETCTBYIONMI Opra# WM COOTBETCTBYIOMIEMY HOJDKHOCTHOMY Ty, B
KOMIICTEHI[MIO KOTOPOTO BXOIMT pEIICHHE TIOCTABJICHHBIX B obpaleHy  BOIIPOCOB, ¢
yBEJIOMIICHHEM TPAXJ@HIHA O Tepeapecalld cro oOpalleHus, 3a HCKIIOYCHHEM CITyHdast,
YKa3aHHOTO B ILIL 5.4, 5.8 HACTOSAMETO [TomoxeHus.

3.8. 3ampernaeTcs HaMpaBIATh kai00bl TPakKIaH Ha PacCMOTPEHHE TEM IODKHOCTHBIM
smnam anvuareTparmu JI0O, pernerne nin AeHCTBHC (6e3meticTBrE) KOTOPBIX O0XKATYETCA.

4. PaccmoTpenne ofpamenuii rpakian, NoAroToBKa 0TBCTOB

4.1. Ob6pameHue, IOCTYMHUBIICE 3aBCIYIOWIEMY JIOO, TOMUIEKHAT  OOs3aTEIBHOMY
PaccMOTPEHHIO.

42. Yuer, perucTpaius, XOA PpacCMOTPCHH: oOpauieHust TpaxIaH OCYLICCTBIIOTCS
3aBeIYIOLINM C 3aHECEHUEM B XKyPHAI U KapTOHKY JIMYHOTO MpHeMa.

4.3, 3agenyroumit JJOO:

- obecreunBaeT 0OBEKTHBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE paCcCMOTPCHIE oOpatuenus,
B CIIydae HEOOXOAMMOCTH — M ¢ yIaCTHEM TpaXIaHmHa, HATIPaBUBIIETO 0OpaIlCHIE;

- 3aMpaIIuBacT HEOOXOIUMBIC Ui PacCMOTPEHHUI obpalienust JTOKYMEHTBI H MaTepHasbl B
JpYruxX Opra#ax H y ApyTHX [PeNPUSTAA H OPraHM3alii TOpoAa, 33 HCKIIOTCHICM CYHOB,
OpraHOB JIO3HAHHS U OPTaHOB PEBAPHTEIEHOTO CJICICTBUSE,

- NpWHEMAeT Mepbl, HANPABICHHBIC HA BOCCTAHOBIICHHUC HJIM 3AIUTy HapylICHHBIX IpaB,
¢BOGOJI M 3aKOHHBIX HHTEPECOB TPaXKIaHNHA,

- 7[aeT [IUCHMEHHBIE OTBETHI 10 CYIIECTBY MOCTABJICHHbIX B oOpaleHU! BOIPOCOB;

- YBEJIOMJISICT Ipajk/IaHiHa O HarpaBJIeHHH ero oOpamieHus Ha pacCMOTPEHHE B JPYTOH
OpraH WK ApyTHe MPeIIPUATHS 1 OpraHu3alii ropojia B COOTBETCTBUH C MX KOM TIETCHLIMEN.

4.4, VYupexjaeHus, TpPEINPUATAS W OpraHd3alin palfoHa TIO HAllPaBICHHOMY B
YCTAHOBJICHHOM TIOPSIKE 3aIPOCY 3aBE/IyIOMICTO JIOO, paccMaTpHBAIONIETO 00pAmIEHNC, 06s3aHbBI
B TeueHHe 15 JHEH TPeIOCTABIATh IOKYMEHTBI i MaTCPHAIIEL, HeoOXOAUMBIE TSI PACCMOTPEHHS
oGpareHust 3a MCKIIOYCHHEM JIOKYMCHTOB H MATepUasoB, B KOTOPBIX COMEPIKATCS CBCACHMUL.
COCTABJISIONINE TOCYJAPCTBEHHYIO WIIH OXPAHACMYIO (ereparbHBIM 3aKOHOM TalHy, W JUIA
KOTOPBIX YCTAHOBIIEH 0COOBIH MOPSIOK IPEIOCTABJICHHUSL.

4.5. OtBeTHl Ha o6pameﬂm Tpak/iaH, IPACIIAHHBIC Ha AMSI 3aBEIyIOMICTO JTOO, roroBaTCs
Ha OJTAHKe YUPEKIEHNs! 3a TIQMIMHCHIO 3aBE/LYIOMICTO JIOO 1 perucTpHpyrOTCs B XKypHAIC.

4.6. OTBeTHI JOIKHBI COJIEPKATh KOHKPETHYIO U TETKYIO PH(OPMALHIO TIO BCCM BOTIPOCAM,
[IOCTARIEHHBIM B OOpAIIeHMH rpaxiaH. Ecim 3adBUTENO IaH OTBCT B ycTHO#l (dopme, TO B
MaTepranax, IPUIIOKEHHBIX K oGpammennio, JO/KHO OBITh 3TO  yKasaHo. Ecnu  jaercs
IPOMEKYTOUHEIH OTBET, TO YKa3bIBACTCS CPOK OKOHYATEIBHOIO PCIICHU [IOCTAaBJICHHOTO
BOIIPOCA.

4.7. OTBeTHI, TTOATOTOBJICHHBIE Ha OCHOBAHWH TPABOBBIX JIOKYMEHTOB, JOJDKHBI CONEPKATE
DEKBU3UTBI 3THX JIOKYMEHTOB C YKa3aHHCM aThl ¥ HAWMECHOBAHHSI.

4.8. OTBET Ha KOJUIGKTHBHOE OOPAIICHHE OTIPABISCTCA HA MM [EpPBOTO MOMIKMCABIICIO €0
JIAIA, €CITH B TACHME HE OTOBOPEHO KOHKPETHOE JILO, KOMY HAJUJIEKUT 1aTh OTBCT.

4.9.0TBeT Ha oOpauleHye, MOCTYIHUBLICE B Anvuanerpatmio J{OO no nHGOPMAHOHHEM
creTeMaM  OOLIEro TOJIb30BaHMs, HANpaB/LeTes IO [IOUYTOBOMY aJpecy, YKa3aHHOMY B
oOpaleHnn.

4.10. OOparmieHus TpaxIaH MOCIC FIX PacCMOTPEHHS HCTIONHUTEIAMH BO3BpALIaIOTCs CO
BCEMH OTHOCSIITMMHUCS K HMM MareprajaMh 3aBeiyrOliero JTOO. xoTopslit popmupyeT rena. B
ToM umCle C OTBETOM 3as{BHTENIO B CIydae, CCiH JaBamoch TTopyueHie HMHPOPMHPOBATH
PYKOBOJICTBO O PE3YTIBTaTax pacCMOTPEHHUS.

4.11. B JOO ycraHaBImnBacTCs:d CIICIYIONIHl TIOPS/IOK BU3HPOBAHKA MTOATOTOBIICHHBIX
OTBETOB Ha OOpAIEeHHs IPaX/IaH 3a MOAMHKCHIO sapesytomero JJOO u ero 3aMEeCTHTEIIEH:



- Ha BTOPOM 5K3EMIIISIpe OTBETa 3asBUTEIIO B JICBOM HIKHEM YTIIy yKa3biBaeTcs haMHuIHsS B
TMOMITACE  HCIONHHTENS, HOMEDP €ro CIyXeGHOro TeneOHa, a TaKKe NPOCTABNMIOTCS BH3LI
PYKOBOAHTENICH, y4aCTBOBABIINX B TOATOTOBKE OTBETA. C pacumdppoBKoi (anuwii.

5. IIopsiIoK paceMoOTpeHus 0TaebHBIX o0pamenuii

5.1. Obpamuenus rpaxnan, fnocrynmsmue . sapenyomemy JIOO wu3 cpencts maccoroii
MHQOPMAIHH, paccMaTpHBAIOTCS B TMOPANKE M CPOKM, TPEAYCMOTPEHHBIE HACTOSIINM
[onoxennem.

52. B cnyuae ecnm B mmchMEHHOM oOpameHun He ykazaHa (pamuimst rpaskanuna,
HAIlpaBUBLICTO OOpalleHue M 1TOYTOBLI alpec, Mo KOTOPOMY IOJKEH OBITh HANPABIEH OTBCT.
OTBET Ha OOpaIleHHE He JgaeTcs sasenyromumM JIOO, npuHIMAaeTCs penrenne o CHucaHmm JIaHHOTO
obpamenns «B nemnoy.

53. Ecnmm B ykazanHOM oOpallleHnn  comepkates CBETCHHS o HOJITOTAaBIMBAEMOM,
COBCPIIAEMOM  WIIH  COBEPIIEHHOM TPOTHBONIPABHOM ~ NIESHHM, a4 TaKkKe O JHIe, ero
TIOArOTABIIMBAIOIIEM, COBEPIIAIONIEM HITH COBCPIIMBLIEM, 00OpPAIICHUE TOIECIKUT HaIpaBiICHUIO B
OpraH B COOTBETCTBHH C €T0 KOMITETEHIIHE]L,

5.4. Obpatenwue, B KOTOpoM obxainyeTcst cynebroe perienie, BO3BPALIACTCS TPAXKAAHKHY C
PA3BACHEHUCM LIOPSI/IKA 0GKATTOBAHHS JAHHOTO Cy1e6HOTO pemeHusI,

5.5. Ilpr momyuennn muceMerHOrO obpatieHns, B KoTopom COACPIKATCST HELCH3YpHEIC,
OCKOPOMTETEHBIC BBIPAKCHHUS, YTPO3BI JKH3HH, 3/I0POBBIO MIIM MMYILECTBY JOKHOCTHOTO JH1a, a
TalOKE HIICHOB CrO CeMbH 3aBENYIOLIMH BIPAaBE OCTABHTE obpawuterue 6e3 oTBeTa 10 CYIECTBY
HOCTaBJICHHBIX B HEM BOIPOCOB H COOOIINTH TPAXIaHNHY, HalpaBHBIIEMY ofpalieHHe, o
HCNOMYCTIMOCTH 3JI0YNIOTPEOICHAS TIPAaBOM.

5.6. Pemrenue o crucanun nasHOro obpatiennst «B neno» u HATIPaBJICHNH COOOUICH s
SAIBATCIIIO O HEIOIMYCTHMOCTH 3JI0YNOTpeOIeH s IpaBOM  TIPUHUMAETCS M TIOITHCHIBACTCS
saenyrommM JIOO unm 3amecTutesiem.

5.7. B ciyuae, eciit TeKCT MHCBMEHHOTO OOpalleHns He MoxTaeTcs MPOYTCHHIO, 00pameH e
HC MOJVICIKUT HAIPaBICHHIO Ha PACCMOTPEHHE W OTBET Ha HErO He AaeTCs. 3asiBUTENIO 00 3TOM
coolmaeres, ecimm ero GaMuiIHsg W OYTOBLIN aapec TONNAIOTCS MPOYTEHHIO. Pemrenue o
CHUCaHMH  NaHHOro oOpamenns «B memo» u  cooGumeHmy 3aABUTCITIO NIPUHUMAIOTCS |
HOATINCBIBAKOTCS 3aBEAYIOIINM HIIH 3aMECTHTEIIEM .

5.8. O6pammenus TPaXNIaH, TIOCTYITHBIIHE OT OJHOIO M TOTO e JIMIA O OJTHOMY U TOMY e
BOTPOCY, €ClIM €O BPEMCHH TIONAYH [EPBOTO OGpPALEHHS HCTeK YCTaHOBJICHHBIH HACTOSILIM
Ionoxernem cpok PaCCMOTRCHHUS HIIM 3asBHTENb HE COTIIACEH C NIPHHSTBIM 10 ero o0parmenmio
PCIICHHUEM, CUUTAIOTCS TOBTOPHBIMH.

5.9. Ilpu pabote ¢ nosTOpHBIMHU OOpAIEHHUAMH AEIOTPOH3BOUTENH dopmupyer neno ¢ yxe
MMCIOMHMMHCST IOKYMEHTAMH MO 0OPAIeHHIM JaHHOTO 3asBHTENS.

5.10. He cumratores mosTopHsmvm OOpALIEHHST OJIHOTO H TOTO Ke 3asBHTEINS. HO [0 Pa3HBIM
BOTIPOCAM, a TAKKE MHOTOKPATHBIE ~ IT0 OJTHOMY TOMY 3K€ BOTIPOCY B CITyqae, eCIliH IPHYHHEL 110
KOTOPbIM OTBET MO CYILECTBY ITOCTABICHHBIX B OOpalllCHUH BOIPOCOB He MOT GbITh: 1aH. B
TOCTeyIomeM  OBUIM  YCTPAHECHBI,  IPAKIAHWH BIIPABC  BHOBb  HAIPaBUTH  OOpallCHIe
3aseayromemy J10O0.

5.11. B cmyuae ecnm B nmchMeHHOM oOpallleHny TpakIaHuHA COIECPXKHUTCS BOIIPOC, Ha
KOTOpBI €My MHOTOKDATHO JIaBAHCh MTHCHMEHHE OTBETEI 1O CYIIECTBY B CBS3H C paHee
HAlpaBJICHHBIMI OOpPAIEHUSIMH, W TIPH 3TOM B 0OpaleHny He TPHUBOAATCS HOBBIC JIOBOJTBT WITH
obcTosTeNbeTBA  3aBey IO HOO  Bnpase npunsTs pemieHne o 0e30CHOBATENHFHOCTH
OHCPEAHOTO OOpaIleHns H NpeKparieHn MEPEIHCKK ¢ TpakaaHuHOM. O JIaHHOM perneHHu
YBCAOMIIACTCS IPAXIAHIH, HATIPABUBIINI 0GpamieHue.

5.12. B ciyyae écam otser 1o CYWIECTBY IOCTABICHHOIO BONPOCa B OOPAIIEHHN He MOKeT
ObITe maH Ge3 pasriamenms CBELCHHH, COCTAaBIISIONINX OXPaHIEMYIO (enepanbubM 3aK0HOM
TaiiHy, TPaKIaHWHY, HalpaBUBIICMY oOparuenne, coo0IaeTes 0 HeBO3IMOKHOCTH JaTh OTBET 10
CYHIECTBY B CBSI3H C HEJIOIYCTHMOCTBIO Pa3IVIAITeHHs YKA3aHHBIX CBEICHHI.




6. Cpoxn paceMoTpenust 00pameHnii i yBeoMJIeHNC 3asBHTCICH

6.1. O6pamenusi, ocTynusmue 3apeayomemy J100, paceMaTpuBaioTest B CPOK 10 OIHOTO
MeCsa CO JHS WX PErMCTPAIMH, eCITH WHOH CPOK (MEHBIIMM) HE YCTAHOBJICH PYKOBOAMTCICM
6o ero samecturereM. OOpaiieHns, He TPeOyIONe TOTOTHUTEIIBHOTO U3yHICHUS 1 TIPOBEPKH,
pacemarpuBatotes GesoriaratensHo. O pesysbTaTax pacCMOTPEHHUS YBEAOMIIAIOTCS 3aABHTEIH.

6.2. B MCKIIOYHATEIBHBIX CIIy4asX PYKOBOJMTENE BIPaBE MPOJUIMTH CPOK PACCMOTPCHHUSA
o6pamenns He Gomee dem 3a 30 IHEH, YBEJIOMHB O MPOMICHHHM CPOKa CTO PacCMOTPEHUS
rpakIaRKHa, HarnpaBuBurero obpawenue. lpoienne cpoka oopmIIIETCsST MCIOJIHUTEIISIMA HE
MEHEe TeM 3a TSTh JIHEH 10 HCTEUeHNs CpoKa PaceMOTpeHHs 00pateHus.

7. Oprauuszanus paboThbi 110 JIHYHOMY HpHEMY IPazkAaH

7.1. T'paduxk ¥ TIOPSANOK JHYHOTO TIpHEMa TPaxXaH B JOO ycTaHaBIMBACTCS
PYKOBOIHMTEIIEM.

7.2. Tlpn NWYHOM TIpPHEME TPKIAHHH TIPEABSBIACT JOKYMCHT, YIIOCTOBEPSIOMAN €ro
JTHYHOCTb.

7.3. Tlo Bompocam, He BXOMALIMM B KOMIICTCHIMIO 3aBCAYIOWICTO JIOO, 3asBATENSM
PEKOMEHTyeTCsl OOPaTHTBCSA B COOTBETCTBYIOLUIHE OPIaHbl, yUPC/KIACHU, OPTaHn3aliny.

7.4. Bo Bpems 3amucH Ha TpPHEM 3aBEIYIOIIMH 3aMOIHACT KAPTOHUKY JIMYHOTO TIpHeMa
rpakiannHa (GpopMa MpUITAraeTes), B KOTOPYIO 3aHOCHTCS COACPIKAHHME obparneHus TpakIaHuHa
HA JIMYHOM TIPHEME, & TAKXKES Pe3OJIONHS BEIYIIETOo NPHEM, ¢ TIOPYICHHEM NOIUKHOCTHOMY JIHILY.
IIpu HEOGXOAMMOCTH TpaKIaHaM MPEeIaracTes W3JI0KUTE CyTh BOMPOCA B THCHMCHHOM BU/IE.
TIuchMeHHOe 0OpaleHie B 3TOM CTydac PeruCTpHpYeTCsi M paccMarpiBacTes B yCTAHOBICHHOM
MOPS/IKE, a B KAPTOUKE JeTaeTcs oTMeTKa «OCTaBICHO 3asBICHICY U 1aTa PErHCTPAlliH.

7.5. B ciydae eciy M3JI0/KCHHBIE B YCTHOM OOpallCHHH (axThl 1 00CTOATCIIBCTBA SBJIAIOTCH
OueBHIHBIMA ¥ He TpeOyIOT HONONHUTEIBHOH MPOBEPKH, OTBET Ha obpalieHrue ¢ Corjiacus
rpaIaAHIHA MOYKET OBITH JIaH YCTHO B XOZIE JIMYHOIO MPHEMA. O HeM JeTacTes 3aIliCh B KApPTOUKE
JIMYHOTO NIpHEMa TpaXTaHWHA. B OCTATBHBIX CIIy9asx Aactcd MUCBMEHHBIA OTBET IO CYIIECTBY
MTOCTaBJIEHHBIX B 00pallleHuH BOTIPOCOB.

7.6. Ilpi HOBTOPHBIX OOpAMIEHHSAX MOAOMPAIOTCS HMMCIOMHECS MATCpHasibl MO JENY
3assBUTEIIS.

77. B Xome NWYHOTO NpHEMa TPaXKIaHHHY MOKET ObITh OTKA3aHO B JaTbHEHIIICM
paccMOTpeHHH OOpAIleHHs, €Ciii €My paHee GBI MaH OTBET MO CYIIECTBY IOCTABJICHHBIX B
oGpalieH ! BOTIPOCOB. ==
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8. PaGora ¢ oOpaumieHusiMH, IIOCTABJICHHBIMHA HA KOHTPOJIb

8.1. O6pamenus, B KOTOPBIX COXEPXKATCSA BOTPOCHI, MMCIOMIHC Bompiioe OOIECTBEHHOE
sHAUEHHe, COOBMAETesl O KOHKPETHBIX HapyIISHHsX 3aKOHHBIX MPaB-M HHTEPECOB TPAKIAH, KAK
npaio, crassitest Ha KOHTPOJIb.

8.2. Ha KOHTpOJBHBIX OOpPAaIICHHUIX CTABATCS TTOMETKH «KOHTPOJIb» u «[TIOJJIEXHUT
BO3BPATVY».

8.3. JIOJDKHOCTHOE JIMIO — WCIOJNHUTENh B YCTAHOBJICHHBIC CPOKH paccMaTpuBacT
KOHTpOJIBHOE oOpaliieHne, HHYOPMUPYET O Pe3yJIbTaTax 3aBc/yIoMero JTOO nubo 3amecTHTe,
TOTOBHT OTBET 3asBUTEIIIO.

84. FEcom B obOpameHusx TOCYIApCTBEHHBIX — OpraHOB — COACPIKATCA IPOCHOBI
POMH(POPMHPOBATE UX O PE3yNbTaTaX PACCMOTPCHHMS IPANKIAH, TO WCTIONTHUTENb TOTOBUT OTBET H
uM. Kak npaBuiio, 3TH OTBETHI ITOAIMCHIBAIOTCS 3aBEAYIONIHM J100. 3asenyiommit JJOO Bripase
IIPEUTOKHUTD HCIIOIHATEIO MPOJOJIKATD paboTy ¢ MPOBEIEHNUEM JIOMOIHUTEIBHBIX TIPOBEPOK HIIH
ocyie TIOANMCAaHHUS OTBETA CNMUCATh MATCPUAIbl 110 pe3ylbTaTaM paceMoTpeHust obpamenust «B
TeIIoN.

8.5. OGpaleHne CUNTACTCS HCIIONHEHHBIM M CHAMACTCs ¢ KOHTPOJISL, CCJIH PacCMOTPEHBI BCE
[IOCTABJICHHDIE B HEM BOITPOCHI, IPUHSITH HEOOXOANMBIC MEPDI, 3asBUTCIAM JIaH OTBCT.




8.6. [InceMeHHbIE OOpaters, Ha KOTOPBIE Tal0TCs MTPOMEKYTOUHBIE OT
CHAMAIOTCS. KOHTPOIIb 3aBepIaeTCs TOIBKO MOCIIE BBIHCCEHHS 1 MPHHATHS HCYEpT it
MO PaspelICHHIO TIPC/UTOKCHHS, 3asBICHHS, Kal00bl. Peluenne o cHITHH ¢ KOHTPOIS NMPHHHMACT
3aseaytommi JI0O.

8.7. KoHTpoIIBHBIE 0GpAICHHST 1OMTKHbT COLCPKATE KOHKPETHYIO H 9YeTKYI0 HHOODMAIHio
110 BCEM BOMPOCaM, TOCTABICHHBIM B OGPAIEHUSX IPAKIAH:

- C€CJIk CPOKH p&CCMOTpCHHH IIPOUICHBI, TO MHOOJDKHBI OBITH YKa3aHbl! H
OKOHYATC/IbHA 1aTa PACCMOTPCHUS, 110 HCTECYCHHH KOTOPOH GYIeT JOMOTHHTE I5HO COOOIIEeHO 0
TPOJICITAHHON padore;

- B OTBETC NO/UKHO OBITH yKa3aHO O TOM, YTO 3asBUTENh B TOH HIH HHOH (Qopme
NPOMH(OPMUPOBAH O pe3ybTarax paccMOTpeHHs;

- OTBCT 3aBUTEIIO TIO/ITUCHIBACTCS PYKOBOAHTEIIEM,

- K OTBETY NPUKTANBIBACTCS OPHIHHAI PACCMOTPEHHOTO 0GpaleHHs TpaXIaHWHA, €CJIH Ha
HeM ctouT mtamn «I[IOJJJIEDXKUT BO3BPATY Y.

=

9. Konrpous cobonenus HOPS/IKA PACCMOTPEHHUST 00 paIeH i

9.1. JlomxkHocTHOE MO B peresax CBOCH KOMIETEHIHH OCYIIECTBIISET KOHTPOJIb
COOJIOZICHHSI TIOPSIAKA PACCMOTPEHHUS oOparueHui, aHanu3upyer COLEpIKAHKE, MOCTYNAIOLIHX
obpateHul 1 HHGOPMUpyeT 3apenyromero JJOO o HapyImeHnIX HCTOMHUTETbCKOM JHACLIUIITHHEI.

9.2. Basenyrommit JIOO npunEMaeT MCPBI TI0 CBOCBPEMEHHOMY BBISIBIICHHIO H YCTPAHCHHIO
TpIHH HAPYIICHHUS [IPaB, CBOOO U 3aKOHHEIX HHTEPECOB IPayk/IaH.

9.3. Jluua, BHWHOBaTEle B HapylICHHH Topsifika  paccMOTpeHHs  obparueHwnit - rpaskaH,
H3NIOXKCHHOTO B Hacrosulem Ilomoxenun, wecyt OTBCTCTBEHHOCTB,  TPEYCMOTPEHHYIO
3aKOHOAATEIbCTBOM PO,

10. Xpanenne matepuajios mo 00paleHHsIM I'PaKIaH
10.1. 3asenyrommit JJOO ocymmectsisier XPaHCHHUC W HCIOJIB30BAHUE B CIIPABOYHBIX U HHBIX
UQJIAX MPCIUTOKEHUH, 3asiBIICHUH 1 Kaliob rpaskiaH.

10.2. Baectu B HOMeHKITATY pY KYypHAII PETUCTPALINH 10 OOPAILECHUSIM I'Pask(aH.

10.3. OTBeTcTBEHHOCTB 32 COXPAHHOCTH JOKYMEHTOB 110 0OpaLIEHHSIM TPaskIaH BO3IIAraeTes
Ha 3aBenyromiero JJOO.

10.4. VcrananuBaercs cpox XpaHeHwus NPCIVIOKEHNH, 3asBICHUH, ano6 rpakiad u
HOKYMCHTOB, CBSI3QHHBIX ¢ HX PACCMOTPEHHEM W pasperieHnem — 5 jer. B HECOOXOIMMBIX CITydasix
IKCIICPTHOH KOMHCCHEH MOKeT GbITh IPUHSTO pelieHne 06 YBEIIMYCHUH CPOKa XPaHEHUS WIH O
TMOCTOAHHOM XpaHCHUH HaH0OJIee NEHHBIX MIPEIUIOKEHHIT TPk IaH.

10.5. Tlo wucTeueHny yCTaHOBIEHHBIX CPOKOB XPAHCHHSI JOKYMEHTBHI M0 MPE/UIOKCHISIM
3aSBJICHUSIM M Kallo0aM TpakiaH TMOUIEKAT YHHUTOKEHHIO B COOTBETCTBHH C YTBEPIK/ICHHEIM
DenepaneHoii apxuBHOH ciryx60it Poccun 06.10.2000 r. [lepeunem THIOBBIX yipasicHueckuX
JIOKYMEHTOB, 00pa3yIOmUXCsl B ACSTENBHOCTH OPraHU3alNHT, C YKa3aHMEM CPOKOB XpaHEHHSI.

10.6. Xpanenue nen y ucnonanTenei 3arpenaeTes.

10.7. Obpamenust rpasknan moryrt HAllpaBJIATECS B apXuB 0€3 PacCMOTPEHHS, €CIIM B HUX
CONCPKATCS  PaCCyXICHHS 10 M3BECTHBIM MPOGIEMaM WM TTOIHHMAIOTCS YK€ peIIeHHBIE
BOIIPOCHI, He TpebyIolHe MONOTHATEILHOTO paccMOTpeHHs, a Takke OeCCMBICICHHBIE 110
COIEPKAHHIO.

10.8. Penrenme o crincannn ykasaHHbIX obpatennii mpurrMaet 3aBeaytonuiii J[0O.




I[Tpunoxenue 1
KAPTOYKA JIMYHOT O ITPUEMA I'PAK/IAH
sapenytomuv BA0OY BMP «Jlercknit cax «KoroKkoam1m)

Jlata mpuema
@.1.0. rpaxxnannHa
MecTo paboTEI
JlomarmHui aupec
Tenedon
Coslepskaie YCTHOTO 00paIieHus

PesysbTaT PACCMOTPEHHST YCTHOTO OOpAIEHHs IPaNIanHa
1.Komy oTiipaBieHo (pe30JIonus)

2.Jlata UCTIOJIHEHUS
3.JIOTIOTHUTEIBHELH KOHTPOJIb ' ' =
4.CHSITO ¢ KOHTPOJIS
5.Pesynbrar =
6.JlaTa, 10/DKHOCTD HCTTOTTHUTEII
7.0T rpakIaHHHA TPHHATO HCBMEHHOE 3asBICHHC (IIpwmaraercs)

Bx.Ne ot « » 20 1.




